VIU Residences’
SERVICE ADDENDUM FOR STUDENTS

Overview
This document outlines the impacts of COVID-19 on the services of the
VIU Residences Community. Adjustments to our services have been made
to follow the phases of BC’s Restart Plan where Phase 1 if the plan limits
many services to essential or emergency services and Phase 4 represents
a return to a pre-COVID-19 version of normal. These adjustments have been
made to account for students and Residence staff’s health and safety.
These addendums are supplemental to the VIU Student Residence
Agreement (SRA) and Community Standards Handbook. If there are
contradictions between the SRA, handbook, and addendum, the
addendum will supersede the SRA, which will supersede the handbook.
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Ongoing Considerations
VIU Residence has identiﬁed requirements that
will be in effect regardless of which phase of BC’s
Restart Plan that the province is currently in.
•

•

VIU Residences expects that students will
familiarize themselves with BC’s Restart Plan,
speciﬁcally how to keep transmission low:
– Avoid contact with other residents by
staying in your room when possible.
When using the common amenities keep
a safe distance from other residents;
– Continue to practice proper
recommended hygiene guidelines;
– Practice physical distancing
when outside of the home, avoid
malls, crowded spaces.
Get & stay connected with VIU:
– Residence: Program Calendar
– Health and Wellness Centre
– Counselling Services

If a Resident member were to contract COVID-19 or
express associated symptoms (coughing, sneezing,
fever, etc.) during their stay on residence, the VIU
Residence team will work with the student to follow
public health guidelines.
•

•
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Additional program rules and restrictions may be
implemented without notice based on the guidance
of VIU Health and Safety, the BC Government,
the Canadian Government, and Public Health.
If the BC Government assesses that the province
is to return to a previous phase of BC’s Restart
Plan, VIU Residences’ services and requirements
will revert to match those as outlined in the phases
of this document. Students are required to be
familiar with the requirements outlined in each
phase and expected to follow those requirements
depending on the phase the province is currently
in as determined by the Province of BC.
Students who breach addendum requirements may
have their VIU Residences Agreement terminated
and will be required to leave VIU Residences.
If a student chooses to leave residence for
COVID related reasons, the cancelation policy
outlined in the SRA outlines any applicable
cancelation fees and/or an entitlement to refund.

VIU Residence will assist the student using
a COVID-19 self-assessment tool, such
as by visiting bc.thrive.health/ or calling
8-1-1, and seeking medical attention;
VIU Residence aims to avoid the
spread of COVID-19, in doing so,
students may be assigned to a speciﬁc
area if self-isolation is required.
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Residence COVID-19 Restart Phases
PHASE 1 (Essential Services)

PHASE 2

•

•

•
•
•

•
•
•
•
•
•
•
•
•
•
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All residence rooms will be single
occupancy although bathrooms will
be shared with another resident of the
same gender. It is required that every
resident wipe down surfaces before and
after their use of the bathroom space;
All international students moving
into residence will be subject to
a 14-day isolation period;
Arrangements for self-isolation on
campus must be made prior to arrival;
Any domestic students who are moving
into residence will be required to monitor
for symptoms for 14 days upon arrival. If
a student is arriving from a region with
known community transmission, they may
be required to do a 14-day self-isolation;
Students living in the local area may
be asked to temporarily return home;
Residence common areas will be
closed from 9pm-7am daily;
Residence common areas will close
during designated cleaning times;
Sanitization will be performed on all
high touch surfaces 4 times daily;
Residents are responsible for sanitizing
all surfaces before and after usage;
Groups of 2 or more will not be gathered
in residence common spaces;
Groups of 5 will be permitted in
residence exterior spaces as long as
they maintain proper social distancing;
A non-medical mask must be worn
in all residence common spaces;
All residence life programming
will be delivered online;
Students are not permitted to invite
guests or friends to their room.
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All residence rooms will be single
occupancy although bathrooms will be
shared with another resident of the same
gender. It is required that every resident
wipe down any surfaces before and
after their use of the bathroom space;
All students moving into residence who
are arriving from off Vancouver Island
will be asked to monitor symptoms
for a 14-day period. If a student is
arriving from a region with known
community transmission, they may be
required to do a 14-day self-isolation;
All international students moving
into residence will be subject to
a 14-day isolation period;
Arrangements for self-isolation on
campus must be made prior to arrival;
Residence common areas will be
closed from 9pm-7am daily;
Sanitization will be performed on all
high touch surfaces 4 times daily;
Residents are responsible for sanitizing
all surfaces before and after usage;
Groups of 5 or more will not be gathered
in residence common spaces;
Groups of 20 will be permitted in
residence exterior spaces as long as
they maintain proper social distancing;
It is recommended that a nonmedical mask should be worn in
all residence common spaces;
All residence life programming
will be delivered online;
Students are not permitted to invite
guests or friends to their room.
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PHASE 3

PHASE 4

•

Phase 4 of BC’s Restart Plan indicates a
return to levels of service similar to what was
in place prior to the COVID-19 pandemic.
There is no indicated timeline for when
BC will enter this phase of the Restart
Plan at the creation of this document.

•

•
•
•
•
•
•
•
•
•

•
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All residence rooms will be single
occupancy although bathrooms will be
shared with another resident of the same
gender. It is required that every resident
wipe down surfaces before and after
their use of the shared bathroom space;
All students moving into residence who
are arriving from outside BC should
monitor symptoms for 14 days. If a student
is arriving from a region with known
community transmission, they may be
required to do a 14-day self-isolation;
All international students moving
into residence will be subject to
a 14-day isolation period;
Arrangements for self-isolation on
campus must be made prior to arrival;
Residence common areas will be
closed from 9pm-7am daily;
Sanitization will be performed on all
high touch surfaces 2 times daily;
Residents are responsible for sanitizing
all surfaces before and after usage;
Groups of 5 or more will not be gathered
in residence common spaces;
Groups of 20 will be permitted in
residence exterior spaces as long as
they maintain proper social distancing;
It is recommended that a nonmedical mask should be worn in
all residence common spaces;
Residence life programming will be
held both online and in person. No
gathering will exceed 50 people. Social
distancing must be observed, and
nonmedical masks will be required;
Guests in buildings are only permitted
by special circumstances. They must be
signed in at the front desk and approved
before arrival. Guests may visit outside
or in university common spaces.
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•

During Phase 4, there are currently
no outlined service restrictions.
All services are expected to be
as per VIU Residences Student
Residence Agreement and
Community Standards Handbook.

Need Help?
The VIU Residence front desk is
open 24 hours a day, 7 days a week
and is accessible with key fob.
Front desk: 250-740-6640
Video meetings with the Residence
Life staff is available upon request.
Please email: residence@viu.ca to make
a request and they will forward your
request to the appropriate employee.
VIU Campus Security is accessible
24 hours per day for after
hours emergencies.
Campus Security: 250-740-6600

Updated July 2020

